Evelyn Salt - Independent  Maths Tutor

Client Terms and Conditions

1. Introduction

a. These terms and conditions (the 'terms') apply to all clients of Evelyn Salt (the 'tutor').

b. The address for all correspondence under these terms is Evelyn Salt,

High Beeches, 63 Byfleet Avenue, Old Basing, RG24 7HL.

c. The tutor reserves the right to make changes to these terms and conditions and will provide notice of such changes as would reasonably be required.

2. Lessons

a. Lessons are of 1 hour duration, unless by prior arrangement.

b. Lessons must be paid in advance for blocks of 4, 8 or 12 weeks at a time.

c. Lessons should be completed within the following time periods, unless by prior arrangement e.g. holidays


4 lessons - 5 weeks


8 lessons - 10 weeks


12 lessons - 14 weeks

d. Failure to complete a block of lessons within the above time periods will result in the loss of any lessons not completed within the allotted time period.

e. Single session bookings are only available to 'introductory' clients and payments must be made in advance.

f. Actual lesson times to be arranged directly with the tutor.

g. An initial meeting with tutor will be free of charge.

h. Subsequent meetings and assessments will be charged at the usual hourly tuition rate.

I. Lessons cancelled within 24 hours of the agreed and pre-arranged lesson time will be charged in full.

3. Client's responsibility

a. Clients are responsible for arranging lessons with the tutor.

b. Clients are responsible for re-scheduling lessons with the tutor when necessary.

c. Clients are responsible for ensuring payments are made in advance of lessons.

4. Lesson booking/renewals

a. When renewing a pre-paid block of lessons it is essential that 7 days advance notice is given to the tutor of an intention to re-book and payment made for the next block of lessons (4, 8, 12 weeks).
b. All new lessons must be booked and paid for in advance. When a current block of lessons is nearing completion it is important that the new block of lessons is paid for on or before the date of the last current lesson.

c. Bookings are not considered to have been confirmed until full payment has been received.

5. Cancellations/re-scheduling

a. Clients are responsible for re-scheduling cancelled lessons with the tutor.

b. Where cancellations cannot be reasonably re-scheduled then the booking will deem to have been lost and the lesson will be educated from the block of pre-booked sessions.

6. Holidays

a. Clients should provide a minimum of 2 weeks notice of holidays to allow the tutor temporarily 'fill' the unoccupied lesson time.

b. Clients must provide a 're-start' date at the time of providing notice of holiday to avoid the lesson time slot being offered to others.

7. Payment

a. Payments are accepted by bank transfer, cheque or cash.  (I am unable to accept payment by card.)   Please request bank details if you wish to pay by bank  transfer.

8. Personal data

All necessary steps will be taken to ensure that any personal data or information provided by clients shall be treated as confidential information.

9. Miscellaneous

a. The tutor makes no promises of warranties with regards to a students performance as a result of any tutoring provided.
